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My NMDS-SC AQAA Workforce Report : Care Homes

06/10/2009 11:17:49Report Date:

26 High Town Road, MaidenheadAddress:
SL6 1PBPostcode:
01628632618Telephone:
info@normanhurst.co.ukE-Mail:

NormanhurstName:

0000069562CQC Registration Number:

Care home without nursing provision / care onlyMain Service Type:

2a. Number of permanent care workers. 12

2b. Number of staff who have completed the induction training expected by the NMS (described 
and recommended by TOPSS England / Skills for Care).

13

2c. Number of permanent care staff with NVQ 2 level 2 or above (the NVQ is in Care or Health and 
Social Care).

7

2. Staff training and qualifications

1h. Number of care staff/registered nurses who have left employment in the home in the last 12 
months.

2

1i. Number of female care staff. 12

1j. Number of male care staff. 0

1g. Number of hours worked by other staff in the 7 days prior to the day this form is filled in. 122

1c. Number of other staff not care/nursing. 4

1b. Number of part time care staff/ registered nurses. 2

1a. Number of full time care staff/registered nurses. 10

1f. Number of hours worked by support but not personal care staff in the 7 days prior to the day this 
form is filled in.

0

1e. Number of hours worked by care staff in the 7 days prior to the day this form is filled in. 507

1d. Number of hours worked by registered nurses in the 7 days prior to the day this form is filled in. 0

1. Staffing

Note to CQC Inspectors: The NMDS-SC does not distinguish between staff working in the main service and in any 
additional services, so staff shown below include any working mainly or solely for additional services. Please contact 
the Manager or provider for details of the staff working in this registered service.
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Another white 
background

1

British 3

White 4

Unknown 
Ethnic Group

Other 2

Chinese 3

Other groups 5

Another Asian 
background

1

Bangladeshi

Pakistani

Indian 1

Asian or Asian 
British 2

African 1

Another black 
background

Caribbean

Black or black 
British 1

Another mixed 
background

white + Asian

white + black 
African

white + black 
Caribbean

Mixed

3. Staff ethnicity

3a. Number of permanent care workers/registered nurses who are:
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This document explains which NMDS-SC data items have been used to create the numbers in the 
AQAA Workforce Report.

This is the total contracted weekly hours plus any additional (paid or unpaid) hours worked in the 7 
days preceding the completion date by staff whose main job roles are Ancillary staff not care-
providing, Other job roles not directly involved in providing care, or Administrative / office staff not 
care-providing. Data derived from the individual worker record. Includes directly-employed and not 
directly employed workers.

1g. Number of hours worked by other staff in the 7 days prior to the day this form is filled in.

This is the total contracted weekly hours plus any additional (paid or unpaid) hours worked in the 7 
days preceding the completion date by staff whose main job role is Community, Support and 
Outreach Work. Data derived from the individual worker record. Includes directly-employed and not 
directly employed workers.

1f. Number of hours worked by support, but not personal care, staff in the 7 days prior to this 
day the form is filled in.

This is the total contracted weekly hours plus any additional (paid or unpaid) hours worked in the 7 
days preceding the completion date by staff whose main job roles are Senior Care Worker, Care 
Worker or Other job role directly involved in providing care. Data derived from the individual worker 
record. Includes directly-employed and not directly employed workers.

1e. Number of hours worked by care staff in the 7 days prior to the day this form is filled in.

This is the total contracted weekly hours plus any additional (paid or unpaid) hours worked in the 7 
days preceding the completion date by staff whose main job role is Registered Nurse. Data derived 
from the individual worker record. Includes directly-employed and not directly employed workers.

1d. Number of hours worked by registered nurses in the 7 days prior to the day this form is 
filled in.

This is the number of individual worker records for staff whose main or other job roles are Ancillary 
staff not care-providing, Other job roles not directly involved in providing care, or Administrative / 
office staff not care-providing, and who are permanently employed.

1c. Number of other staff not care/nursing.

This is the number of individual worker records for staff whose main or other job roles are Senior 
Care Worker, Care Worker, Other job role directly involved in providing care or Registered Nurse, 
and who are permanently employed and are part-time, plus the number of individual worker records 
for staff whose other job roles are Senior Care Worker, Care Worker, Other job role directly involved 
in providing care or Registered Nurse, and who are permanently employed and are full-time, but not 
full-time in their care-providing or nursing role (which is therefore being treated as part-time for the 
purposes of this report).

1b. Number of part time care staff/ registered nurses.

This is the number of individual worker records for staff whose main job roles are Senior Care 
Worker, Care Worker, Other job role directly involved in providing care or Registered Nurse, and 
who are permanently employed and are full-time.

1a. Number of full time care staff/registered nurses.
Care Homes section
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This is the number of individual worker records in each ethnic group for staff whose main or other job 
roles are Senior Care Worker, Care Worker, Other job role directly involved in providing care or 
Registered Nurse, and who are permanently employed. The totals in the main ethnic categories 
(white, mixed etc.) will exceed those in the detailed categories if detailed ethnic information has not 
been provided for all the relevant workers.

3a. Number of permanent care workers / registered nurses who are:

This is the number of individual worker records for staff whose main or other job roles are Senior 
Care Worker, Care Worker or Other job role directly involved in providing care, who are permanently 
employed and who are recorded as having achieved one or more of the following qualifications: 
Care NVQ level 2; Care NVQ level 3; Care NVQ level 4; Health and Social Care NVQ level 2; Health 
and Social Care NVQ level 3; Health and Social Care NVQ level 4.

2c. Number of permanent care staff with NVQ 2 level 2 or above (The NVQ is in Care or Health 
and Social Care).

This is the number of individual worker records for staff whose main or other job roles are Senior
Care Worker, Care Worker or Other job role directly involved in providing care, and who are
recorded as having completed the Induction Training prescribed by Topss England/Skills for
Care/Children s Workforce Development Council. Includes directly-employed and not directly
employed workers.

2b. Number of staff who have completed the induction training expected by the NMS 
(described and recommended by Topss England / Skills for Care).

This is the number of individual worker records for staff whose main or other job roles are Senior 
Care Worker, Care Worker or Other job role directly involved in providing care, and who are 
permanently employed.

2a. Number of permanent care workers.

This is the number of individual worker records for staff whose main or other job roles are Senior 
Care Worker, Care Worker or Other job role directly involved in providing care, and who are 
permanently employed and are male.

1j. Number of male care staff.

This is the number of individual worker records for staff whose main or other job roles are Senior 
Care Worker, Care Worker or Other job role directly involved in providing care, and who are 
permanently employed and are female.

1i. Number of female care staff.

This is the number of staff recorded as Senior Care Worker, Care Worker, Other job role directly 
involved in providing care or Registered Nurse who ceased employment at the establishment in the 
12 months preceding the completion date. Data derived from the organisational record.

1h. Number of care staff/registered nurses who have left employment in the home in the last 
12 months.


