
Inspect:ng fsr bstt*r lives

Annual Service Review

Name of service: Normanhurst 69562 H52

We do an annual service review when there has been no major inspection of the service
(we call this a key inspection) in the last 12 months. It does not involve a visit to the
service but ls a summary of new information given to us, or collected by us, since the
Iast key inspection or annual service review.

Has this annual service review changed our opiaiion of the service? No

You should read the last key inspection report for this service to get a full picture
of how well outcomes for the people using the service are being met.

The date by which we will do a key inspection: 3t/01/20t0

Name of inspector:

J i l l  chapman

Date of this annual service review:

24/06/08

lAnnual
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Information about the service

Fax nurnber:

26 Hightown Road
l  Maidenhead
! Berkshire SL6 1PB

, . j . . . . . . . .

01628 632 618

0L628 82424s

Name of registered provider Normanhurst Care Ltd

Mrs Yuen Law

oP/DE(E)

Conditions ol rggistratio,rL: . No

Have there been any changes in the ownership, management or the Yes
service's registration details in the last 12 months?. . ..,_,r.t:i.:.:- -..._.:.:.-,-,... . . ,. ..If yes, what have they been: Re reqistered to a limited company.'  - . .  - 1 . .

Date of last annual service review (if applicable): / /

Brief description of the service:

Normanhurst provides twenty-four
peopre.

hour care and accommodation for up to 25 older

The building was built in the late 19th century and is set on the corner of a tree-lined
road within five minutes walking distance of the town of Maidenhead. Single and
double rooms are provided over four floors; all floors are split-level

A passenger lift and stair lift is available however, one or more steps has to be used to
access the second level of each floor. creating an area on each floor that is not
accessible to wheelchair users. Resident's rooms verv in size and some have been
upgraded with ensuite facilities.

There is a small accessible, landscaped garden with seating provided.

Fees range from 8500 to €700 per month. In addition residents may pay for personal
items, chiropody, newspapers and hairdressing.

Information about the home may be obtained by contacting or visiting the home.
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Service update since the last key inspection or annual service review:

What did we do for this annual service review?

The annual quality assurance assessment (AQAA) that was sent to us by the service.
The AQAA is a self-assessment that focuses on how well outcomes are being met for
people using the service. It also gave us some numerical information about the service.

Surveys returned to us by people using the service and from other people with an
interest in the service.

What the service has told us about things that have happened in the service, these are
called notifications and are a legal requirement.

The prevlous key inspection and the results of any other visits that we have made to
the serv ie in the last  12 months.

Relevant information from other orqanisations.

What other oeoole have told us about the service.

What has this told us about the service?

We received the Annual Quality Assurance Assessment (AQAA) before it was due back.
I t  was wel l  f i l led in,  gave us al l  the informat ion we asked for  and showed how the
home meets the standards. It shows how they intend to address any identified areas
for lmprovement.

The service history has shown us that the home notifies us under regulation 37 of any
significant events that affect service users and how they have dealt with these.

We have received no information from other people about complaints or safeguarding
adult issues. The AQAA shows that the home has not received any complaints since the
last inspection. The AQAA shows that the home has not needed to make any
safeguarding adul ts referra ls s ince the last  inspect ion.

We have received five completed service user surveys at the time of writing this
revrew-

Service users confirmed they received enough information about the home before
moving ln and have a contract" One service user said 'I was made welcome on visits
here and given a month to decide i f  I  l iked i t  or  not ' .
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They all confirmed they always receive the care and support they need, one service
user said 'Staff are verv heloful and accomodatinq and verv kind'.

They all confirmed that staff listen and act on what they say, one said 'they regularily
visit to check I am well or if I need anything. The stafF are highly motivated.'

They all confirmed that staff are always available when you need them, one service
user said 'Always responsive in case of an emergency.'

They all confirmed that they always receive medical support when needed, one service
user said ' they check my diabetes,  moni tor  my medicat ion and the doctor  is  cal led
when required' .

They confirmed that there are activities arranged by the home, a relative said, 'at least
4 afternoons a week activities are organised, keep fit, art, discussions, sing-alongs and
performlng m usic ia ns. '

They al l  conf l rmed that  they know how to make a complaint  i f  needed. A re lat ive said
'haven't ever needed to and don't exDect to.'

They al l  said they always l ike the meals in the home, one serv ice user said 'There is  a
nice select ionand one can ask for  anything they want,  so we can work out  a nutr l t ional
d iet ' .

They all confirmed that the home is kept very clean, one relative said 'Cleaned every
day, never bad smells, can't even smell cooking.'A service user said'Absolutely
impeccable,  the staFF work hard to maintain h igh standards. '

We have received one completed staff survey at the time of writing this review. they
confirmed that they are given enough information about seTvice users care needs, that
their recruitment was carried ouit properly and that they received a full induction. they
sald that  t ra in ing is  re levant  to their  ro le and of fered regular ly .  They said the home is
wel l  s taf fedat  a l l  t imes and that  the managers also help at  t imes.  they said the
managers are approacheable and that  they recelve regular  supervls ion.

The home has shown us that thev continue to provide excellent outcomes for service
U S C T S .

What are we going to do as a resul t  of  th is annual  serv ice review?
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iWe are not going to change our inspection plan and will do a key inspection by l

37/Or/2070

However we can inspect the home at anv time if we have concerns about the qualitv of
the service or the safety of the people using it.

,
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Annual service review

0470 240 7535 (telephone order line)

Telephone: 0845 015 0120 or 0191 233 3323

Textphone: 0845 015 2255 or 0191 233 3588

Email: enquiries@csci.9si.9ov. uk

Webi www.csci.org.uk

We want people to be able to access this information. If you would like a copy of the
findings in a different format or language please contact our helpline or go to our
website.

O This review is copyright Commission for Social Care Inspection (CSCI) and may only
be used in its entirety. Extracts may not be used or reproduced without the express
oermission of CSCI

Published by CSCI: Qual:ty, Performance and l,lethods Directorate
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